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Affairs) 9] A2 Aege X430}, o] 92 2-8-=Al ¥ (Public Affairs)oll 213t 3-2] 7F4] A7lo] 25

2] (PUth AffalrS)J AFA AL 719/24 Y] B T AlelE Fohs tHAIY Be= A9 B B
o ol APk 53] 7199 B¢ e oY 5 nHAR HAlo] ofd x| ejAbz]/u]T o /m] ]
A 5] BAXE EAREA, 2 HIE BA|, o4 AO, 7o AASE A A EAL S AR
B 5A| B (Public Affairs)7} T %t} o]= 71919 A}8]4 219 (Corporate Social Responsibility)
v HAE Ao ® PRO| ok 3o/ AN AE HiQte® b= fadolnh, mpxu; gawA] o
2] (Public Affairs)®] AFA Ao o= EHOR = QAT nl=ol A= At 3324 &

(Public Affairs) 3802 2HZES AXT 4 Qlr}, 2H= =AlR]oAE HaE, 38 59 BlgaAd

e A Yok HAA Yul= 2ol Gy o

i}
rolt

BV UHO) ABIAAE AR5 B

B9Jo]11, Public Affairs Aol ZHE o) A2 PRIHE BEste] BH 74X7}

ALY daA Tk} AR Ao sk A SlnlttHALE R, o9, 2002), ZHloli= o9, 014l

AT, 7|6 VAR UAET A BEse] 210) 7L AR) AR WA= AHRH o)

on 7P A= A W O GRS BALstel Melolt HR.Y) kAol 2] felaiA we
1

2
+ JALEE 3t 24|, 5 (grass—roots) =&, ATHA (coalition) 501 91

AR SE3) 5 B39 2H]= 22]9] Public Affairs A oA d8ol= AX|SE T2 o)1 Z8e] &
2 e Tl Gl JFEE Pk O mAn|tolE Sot FH, AANIo] oA oA

o
=) oF, AgAAAS B2 olojitAlEol o' Aol kel o] BAE o]
& A A7 AR TR EAE A EH Aok WHAlolnt (4154, o], 2002), ¥t 4159 (Van
Schendelen, 2002), Sh=F(Andrews, 2003), ™ 122~ (Mcgrath, 2003) 52 7]1¢)/2 0] R HE 3|
sh= AE 97] $18ll AH88h= 2-8-2Al ¥ (Public Affairs)eh= B5-9] PR AU A1 52 2H1E

A AR As) oW (Ewing, 1997)2 ArARR]oA 274
999 Tha= &8 ol Folxit= ol F5A. Ot 352 E9/=1 5] 3344
& OFZIAIZIAL A& ot ZAAIZIE Sl Eol AP NA HEAEA] ez Aol HishA BT 1A
A/z2] o) et FAIA, ARRlA fAI7E A HaL 719/24)
< o WA FAo] FF= vA7] Haf =HIE 2FT 352 A 2] (Public Affairs) S 913t thefet

X
of
it
é
> E
’..a
c
=
)
>
=
=K
Z
L

N
)
r d
il
o)
o
&
il
=
i)
)
o
x

oL
=2
o)
N

2

15



o 0] oF 6doIA] 1040] Hi= A

ol
<0

wjr
J)J

7ko] 205}, WA 719

Sl

A
Qs

Al 78 A
7y Al

p4

7]
5

[

_?4

%) sjots] 7]

=

Far

A 2] (Public Affairs)

R

RiLY

)

ol o] Aol Al 7

A5

SHA] =2 F-3-EA ] (Public Affairs)E ¢

[¢)

o] 1y

]

o

]

O
o g WA B, ol

=)
=

s
A
(e}

_"

1
J

%

3} A1)

ek A8l ofe] 714 7o)

3]

FRAAR Q
Al

1

—_
o

el
xr
i

3} 52 9l

|

o) 3k

A

2|7} o] Fo] A 2L jto] AltE] 7] Aol 719 wollA Aol

(publicity), -g-283L

B

&2 H]25(Lobbying activity) = 33 Th

-

TR FA, HEAR )

&= APl (proactive)
O

[e)

=
g=

Jn AERoE

2
T
S

il
o

A

S 9

-

=)
=

A 2] (Public Affairs)e} = AHUA 0]
(advocacy advertising) ¥ ©|u]%] 3Fil 5]

of 23t A2l Ay Aol 227 Tl
(QF24d, 2000).

o, 913, g, of

(Public Interest)2]

o]
2]

qo2 &

O()X_v

:

143 ik A2

o

2

=
K

RS

[

& 7ATYACIA Y C2 PRE ©3)

29
5 33|12 A QA S ZR2 sk AT AU A 0] Ao]

I} AA

o)
2
=

ol

. o

A3

5} CSR)

Pl

[¢)

3N

&

(public interest)' ]2kl ]

=0

o
o]
o]

9 o]

o] A}&]4] 2] (Corporate Social Responsibility, ©]

A, ZHE (2000)

el

Ho
)

=
o

of11t. o]
3} Q175

=
[}

=kl

(CSR)

]
=27 22 (Public Affairs)2h F2911%] o] 22 2=2] )]

AN = BAAA

3]

]

=

]

=
[e]

o]/\
] 2

VS
S

1

3 &

b Al ©]s

Ris

o

7] $1
LA 2] (Public Affairs)7} 71 2] AF5]

I

-
[€)

alal

-
[€)

AR

g9

e

J

A

o
# PR 7 Aol gl Lo

ey
[lNe)

)

oA & AtollA

‘AO
)

T

ofny

=R

e

Ak

LR AE ol saAARS 1kl

16



~ M T
~ ,m/lﬂpl‘.r
i J
um__mulﬂudelMﬂAmWE1
P o nvo:_ﬁo_aw% WO Fe XT
;omv_ﬂ@/ﬂoﬁ@;ooq_wxﬂﬁ%mﬁﬂmﬂm
@ﬂ@%@ﬂa@w%wwﬂﬂﬂmw T
ﬂﬂﬁﬂl%ﬁﬂ;fjo%;q N : -
oo o l]lﬂﬂ#ngeﬂi( = ol =
qOmoﬂrEq@_ Wutmwrmﬂo_ﬂu _ ol =l
R B ook SCE: 5 o
N =S Zé/}ﬂauiol_/ = o X .
~ A4 = O_Lﬂﬁolﬂo_zwﬂﬂxﬂ%x > - -
l}Ae#aﬂ H;E_ﬁwlu_u]RmM > = S B
H%.mgmm%wﬂyq/u@.ﬂopﬂ,ﬂe_eg o = )
X re) H}ﬂL . ,l_vo |
%Rmﬁﬁﬁﬂ%ﬂ@mwﬁ%%mﬂﬂ i~ s =
U%)A/l\‘\llleJlO__O X ._o.«hO_:A_ : = Rk - TM
Wﬂoﬂ%gyﬁow_‘_io\m&mﬂt%ﬂMﬁL._._%ogiomurl = K I~ =
%W%uﬁo_Heo.ﬂ.mﬂo@ﬁﬁﬂﬁ\mmm% Wv = & =
ﬂa%m@ﬁ@tA%%ﬁugwMﬂﬁ bo - i Wi
Lﬂduﬁomﬂé%pﬂmmkﬁwﬁmwé%.mkﬂe = i W M -
Aozloo_eﬁanzumﬁbmﬁaﬁﬂmwﬁﬂ ® & M & 2
mwmwﬁ%q%WhM%%%am%w 5 E 8 &
7ucux7__oﬂ1_ T o — B o P i = T o = &
E_Eﬂ&L__mo_&%do%ﬁmufﬁﬂﬂéﬂmz B uo.ﬁréno P
Eﬂﬁﬂ@%%aﬂw%mﬁsﬂ.ne_ewm%ﬁ T EA_ﬂmﬁ__z fa
@@ﬂ@uﬂ_%l%E (iﬁoﬂﬂﬂ o T i%ﬁ%d =
}Qi_wroaT.Dlo_eWﬂlﬂoWEloﬂ \mu/Pn_u_mO7 g ,ﬁﬂqpx, or
[ it ™o 5 o MO EE e s lod o & o T o = N Mo
%mziL}mf}mjmmi;;w T 4 AN
< o 2 w o3 EA,HDTN S Qn_AIEno_u =)
Hg,iﬁmomﬂﬂﬁ@pw%uhéi H %o X . I S S
Jmﬂﬂ»lﬁEJIJ.JoW ﬁo:o_u.m_n,%e._oxex = ﬂArEu‘a_. . S
S I T o he — % B = B % o a
) _L\I] ‘I_IT\} — X Z_.__IO;O\_] mTvA‘._O‘nW
mﬁmmﬁ_wﬂmw_ﬁ,@ﬂ.mt@g%\%aﬁmm s LaLey E g
QP@@@%%ﬂ%ﬂWﬂwﬂuﬂﬂwﬂ = 2 T W S 8 S o
@%fé%wawﬁaicw%y%%mﬁmﬂ 55 _@@.mupm . =
ﬂﬂﬂﬁﬂﬁmaeﬂgwﬂ%Mﬂv4&@ =0 = oy ® oo i L of)
u[n ﬂ_.u._ﬁMvaﬂ,uaou ﬂ.mﬁﬂxﬁfm% T Wb%ﬂoh o < T
B RO < ™ W }@E,_Caﬁ mo T 9 N T o= Nl al%
y@;@ﬁﬂmwuagﬂmlmovﬂmmﬁ %o %um)m L m
m%Mmm%%mmﬂeﬂa%o_%ciﬁ_ﬁmh S 4 e Ee g h X w
ﬂﬁmﬂlﬂuTATaL.w}oﬂmI@nﬂq(w _@4@.“7_@@@ OT%H%
ﬂoxﬁwo_emﬁu@%e_amﬂlﬁ%uﬂxmo_._n_/nﬂw,% ulmwm@wﬁﬁ.o__% = B
%ﬂ%%%%ﬁeﬂeﬁmweﬂsa_eﬂﬂAW%ﬂﬂ Nmou%ﬁmﬂ; A~
o ™ o %o @ o ﬂmﬁwr,_o = ).ﬂ./\(.ao o X o® &
@E%Vﬂﬂlﬁlm Mo N BORE T S @ ¥ oA 2
_ . & 015901\). SRS~
o%ﬂrmlmcﬁw_eo_ﬂdzmeaeqﬁo\s/ ﬁLol/..Olc_,c_.O W R
Aow_aoaﬁmT%A;L] 5 ut(og@mﬂﬂmam«%x.@
o — ‘MAF_XO_XO\F = JlOO/]
A oS Sn NS PR
SO I AT iof
<o) a0 __owﬂo
O_O_HL

17

olET (1 =
(1992). 25200} o] 2} A, A thibE
L A L



Argenti, P, A, (1998), Corporate communication, Boston, MA: Irwin/McGrawHill,

Baetz, M. C.(1993). Canadian Cases in Business Government Relations, Toronto, ON: Nelson,

Bentham, J. (1962). Anarchial Fallacies; Being an Examination of the Declaration of Rights Issued
During the French Revolution, Works of Jeremy Bentham, John Bowring, ed, 2, 501,

Blake, D, H.(1981). How to Get Operating Managers to Manage Public Affairs in Foreign Subsidiaries,
Columbia Journal of World Business, 16(spring), 61~67.

Blumentritt, T, P.(2003), Foreign Subsidiaries’ Government Affairs Activities: The Influence of
Management and Resources, Business and Society, 42(2), 202~233,

Bodenheimer, E, (1962). Prolegomena to a Theory of the Public Interest, Nomos V: The Public
Interest.

Boddewyn, J. J., & T. L. Brewer(1994). International Business Political Behavior: New Theoretical
Directions, Academy of Management Review, 19(1), 119~143,

Brock, G, W. (1994), Telecommunication policy for the informationage: From monopoly to
competition, Cambridge, MA: Harvard University Press,

Cassinelli, C, W, (1962). The public interest in political ethics, In C, ], Friedrich (Ed.), The public
interest (pp. 44-53) New York, NY:Atherton Press.

Cochran, C, E. (1974). Political science and the public interest, The Journal of Politics, 36(2), 327-355.

Cutlip, S. M., Center, A, H., & Broom, G. M, (2000). Effective public relations, Upper Saddle River,
New Jersey,

Dunn, S, W., M. F, Cahill, and J. J. Boddewyn(1979), How Fifteen Transnational Corporations
Manage Public Affairs, Chicago: Crain Books,

Ewing, R. P, (1997). Issues management: Managing Trends through the Issues Life Cycle, In C, L,
Caywood (Ed.), The Handbook of strategic public relations & integareted communications,
New York, NY: Mcgraw—Hill,

Fleisher, C. S.(2003). The Development of Competencies in International Public Affairs, Journal of
Public Affairs, 3(1), 76~82.

Gardner, J.(1991). Effective Lobbying in the EC, Deventer: Kluwer,

Gladwin, T, N, & I. Walter(1980). How Multinationals can Manage Social and Political Force, Journal
of Business Strategy, 1(1), 54~G68.

Grunig, J. E., & Hunt, T, (1984). Managing public relations, New York: Harcourt Brace Jovanovich
College Publishers,

Hawkins, A.(2004), The State of Public Affairs, presentation given to the third annual conference of
the European Centre for Public Affairs, Brussels, February,

Horwitz, R, B, (1989). The Irony of regulatory reform, New York: Oxford University Press,

18



Lenn, J.(1996). International Public Affairs: Managing within the Global village, in LB, Dennis
(ed.), Practical Public Affairs in an Era of Change: A Communications Guide for Business,
Government, and College, Lanham, MD: University Press of America,

Mahini, A., & L. T. Wells(1986). Government Relations in the Global Firm, in M, E. Porter (ed.),
Competition in Global Industries. Boston, MA: Harvard Business School Press,

Meznar, M.(1995). Public Affairs Practices in Multinational Corporations: A Description and
Preliminary Analysis, in International Association of Business and Society Proceedings,
Vienna,

Pedler, R, H.(2002). European Union Lobbying: Changes in the Arena, Basingstoke: Palgrave
Macmillan,

Post, J. E., R, B, Dickie, E, A, Murray, Jr., & J. F. Mahon(1982). The Public Affairs Function in
American Corporations: Development and Relations with Corporate Planning, Long Range
Planning, 15(2), 12~21,

Rogers, W.(1986). Government and Industry: A Business Guide to Westminster, Whitehall, and
Brussels, Brentford: Kluewer,

Sekuless, P.(1991). Lobbying Canberra in the Nineties: The Government Relations Game, Sydney:
Allen and Unwin,

Stoker, K., & Stoker, M, (2012), The paradox of public interest: How serving individual superior
interests fulfill public relations’ obligation to the public interest, Journal of Mass Media Ethics,
27(1), 3145,

Van Schendelen, M, P.(2002). Machiavelli on Brussels: The Art of Lobbying the EU, Amsterdam:
Amsterdam University Press,

Weaver, K, C., Motion, J., & Roper, J. (2004), From propaganda to discourse (and back again): Truth,
power, thepublic interest, and public relations, In J, L'Etang & M, Pieczka (Eds.), Public
relations: Critical debates and contemporary practice (pp. 7-22). Mahwah, NJ: Lawrence
Erlbaum Associates,

Wilcox, D, L., Ault, P, H., Agee, W. K, & Cameron, G. T, (2000). Public relations: Strategies and

tactics(6th ed), New York: Addison Wesley Longman,

19






2087 | (Public Affairs) B 2| SF

Ol = OloH2HAIRE =il KISk

Z4-ZI(OI2H0CH)



222522 (Public Affairs)E £
Ol#+ X! O|SHEAIXI =Zj| ! x|t

-Olf+ H SESHE=EE SHe=E

2018. 12.7.

Olztoixich=tm HRLIZIolMO|Cjo] Hy A

A
. d4x -

|5t

B

-

2x}

_o.ljl.l— =1

-g--g—-ExiloH”(Public Aftairs) Ee|

- PAvs.PR
- OFAJo}2] PA

=H|sHZ 1t o] w22
#2| lo|ZAtolZ




At=lol+ | CIYSI2t OISHEHAIXIS] 2l BLH: F2 7|HE2 *I'il 0|-rr°|| CHSt
.._pum. X EHS Q7 W Yol XM, X|& THsEH &+ ou:l__l

}’*" Al=] ol+oll CHt OI‘H*-*71II}°I 20| S7tsi %E 712
0||:|| 2 (Public Affairs Council, 2016)
7|€E0| 71= 2o El OlH= £ XI&7Hs5M(85%)0IH LH7 |2 S47(0d
HISH M=o = o 2 iutE AEsS

S0| Ol+20E fISH HAS F2 SE2 A H(64%), Olx2HH
III}IJI T2 EHI§5(51%) HXlE ¥ 3338|(49%), olnahd Huys

E9o| 2H|EES(45%)

OI#*".-_*Oi 2 xx|o| ojAlzHof| 71= %'%*E.’ U= olsiEAIX =
g*(?&%), ?Elt.'_f TE21(70%), T4 (51%), osﬂﬂ(ag%)
(36%), A = QAL 7|12(33%), x|°="=+x||(31%) x| X|=XH20%),
2(11%)

Soi7h=

-

2 HE0IHI0|E T Hoks I MASHYT, AN 2 B0l
W4 E0RR Xfajf s

5 Yo S5k, ShollM H=Elo{Hoj=0| Ch3t olsH= 1 W2 H

2lojmjloi =0l HE grelEl Heo| Bxli(Fleisher & Blair, 1999)
- PA Oll CHEt E. =l st ""°I-—I '='IH" PA &82 X1 xXloic} ci=2

El
][

=ziojct CtE oiSElofajjoj= &3
- PA = EH|2tS2| 2t=20{¥, o|=Z0oAM= PA 71 2 PR
- PA 2} PR & AMSSaEo2 A2(Grunig & Grunig, 2001)

v 2 g30lM = T{S=lo{m|o]=2| O]f2t OlsHEt A X}l I:H°*0IoHE

Y5, ol Ssll I=20HIo=E fet SEH =3 U=
H|Qtstx} gt

23



Public Affairs 2|

- PA= 7I°'0II Cist 2R 3= Hut 2 E 7|ge] nE 7|52 oI
A=l tHEE 2H| == FHELZH|, AHAEZ|, o|x2a|et II°"M§I*-*71IE
Z=sH(Post, 1982, Toth,1986; Dennis, 1996; Fleisher, 2001;
Harris and Fleisher, 2005; Lerbinger, 2006)

- PAE= ZXE[n} Zx|o] ALSIHX|H Et@Zio] HAES 22N 20X
Hg4=E RX Iél— ol 20| A= ||=|—| 7I5(Meznar & Nigh, 1995)

- £e] IYE LRasts Ba JIEA 2 B2 lolM ZE2 1 S
B2 X17| Y5101 S HEES TEATIH LM R(Pedler,

Public Affairs 7Hd 3}
Fo 9 % 2] PA o2 ofgt Mo

MY

Post 1982  ‘window-outand HXx|H PAE= =Z|0| Mx| 42 0]
window-in’ A SExix} 3l5HA St (window-in), &
5t HX|7A| A=A == =
He 2z2l(window-out)
Meznar & Nigh 1995 ‘buffer of bridge’ XA, PA = Z=Z2l0| 2|8 A 9t
o] BExtX} O =25t o|H2HAIXt &
Cio| EEtst 2 Q2 =2
Hillman & Hitt 1999  ‘relational vs. HX|= He} &t= vs, PAE EH7|HX|EE, 2H| S
transactional’ HX[EAN - o E#SS S7ILE 2Rt g
ol AAFMNE =R
Van 2010, ‘political PA £ 7|0t 33 HAo| =
Schendelen, alignment’ 3= 25 ™I Ms-l S
Fleisher 1998 LIXSate| AS =2t 2
AM EX o =0 =X
Zetter 2008 ‘PR for grown- PA = M|CHZ0t 51H otchst
ups’ HAS oiX|at ZE5HH HE
St z4o]
Stromback 2011 ‘political PA = HX|X SXddS -rI
and Kioussis marketing’ 3* -JEE. 5‘1-.'5'r|-|71|0|




Public Affairs vs. Public Relations

- PAE O|#E ta|sk= 21 : PR X X3} 98 M|AtZte| HE(interface)2
Z3|5H= Zi(Harris et al., 1999)

ZIES Abloll
IAIE k= 20

rlo

- PAE 2IF Mol tist 7|EHE R|]Al7I= 2 @ PR
EtoiSh= A, PAE 7|22 S5to= AlEl2t 1 7| 0]
ZSHA == Zi(Sawatsky, 1987)

oh

PA ofl CHSt H|Et

Influence peddling,
Corridor creeping(Moloney, 2006)

_

ol=2e] PA

- PAS| =2 2AE HARLIAIOIM, HEE, oA H2I0IX|2, ARx}7}
XHAE O{EA| BAISHS 7ol 2t gatal

- “mE2] ojH|0|=2t= XIRI2 oo 2 SSIC) HLESHH Ot HEZH|2I PR
ABXIER2 PAE OE2| XI9|2 HEWSHX|T D52 371 24 FollA THX|
8t 74 9= = &S5k U 7| i2o|ct,”(Steckmest, 1982)

d=1o| PA

- PAE MEEECHE5S JH: o|2ATIEI0| HEe} HX| Aol Uoi,
XIS, 271 8|0 IR UL BANS KL= H

— @0l PAC| =23 B2 ofolTIEtt SO HEZie| BHM(Morrs,
1997)

- AS0j| AOIME= PABHS XHI0| BT WOHSOIX|X| 9 ULt PA
7t O}REE S S0| £ALIX|0] CHaAE BHOIE XH2I0| 2iS

_




SE9o| PA

~ Duality: PA 7} ZX{0] Hi2h= Wato 2 B2 M| P2 n|x|m xxlo|
LHE! Abz0ll Ol#0] ERMS SIS 4 UATE & 4 ULk FHZSH)
PA E2lo] a5}

- ZET DT H 0] ATH XIXIS 5 =

OtA|Ol2] PA

- 1990Urh SE7X| R 22| 4FXHS0| OlsHatal Ax|2 et R et
HEEE XIFsk= 0] oLzt SEHEQ! TSEIoHIo = 7SS LES

OfAjol2] PA

= 203040l O|2™ OlA|O}2] GDP= G7 ANI=Ze| GDPE =8&t Z(IMF, 2011)

= EZ2 E 1 SO OIA|O}E S x| H|=L| AL} X|HSH Za2 M
OIAOIX|H2 MIAI2] MIZESHER HHU L AXEEe SAXIE HEE

= OIA|OI7} SR WUHSHHA 7|He| TSI H0|= EESt L= 0] 2T : OfAIOoIA
7|18 2| oiSElo{H0{== 37IX| THHIZ EEXIE = US

= 2t 3EHA|
19804 cH-1990 1990 2000 LH 2000 cH-&xy

= PR - 71 HRLIFOIM - CSR
= AR - YR - JlHRLIF0M
- OBIE ARUAOM - mEEb
- sasy

mE=loj o=

MeIx|= B2 7|
FH| L AbS| afo|MA
e ASo|=2
AP EiHE

OlsH 7Rl 2l

TEH|2to| A
TEMI2HO|MIA AlgiE Hale
MEZ2OM ARE /HaiE EX|MY

Marst 71 ARl

26



Al2l® 22X/ SS=HsiEol gt & 71X 23

~ MBS EHIE Ol40] TEOIM & U7/ OfSHEAX BEHIM B HOIT

~ Ol4E2|2t O[SHZIAIX} O[22 ALEIN ERISC| S RES T A
US: ofiH AFEIX EHIES Ol S 25H= B OfH ALSx
OlsHEAINt MBS B S §

- M2t SSEHSHES flet Chzke] 2o =x|2] ol &zlet oIsHEA X}
Zaleo| Xpalof|l M TIdE|o| RS

- Eapsi0l SZENEEE SI5H0] 0142} OSHEAIXIE SAl0| 88 4
ol ol T-"l izl
AN = =

rir
3
g

SS=MsiZzt olx-2te|

Ol#+2| 2l0|= AlO|Z

Olf#+= ZIS|SiCt: ol#= Clst THAIE 7{X| 1 Ol+0ll LH235H= T=&!
ojm|oj=2| H&t2 H=S=i0|ojo}t SICHTian & Fan, 2008; McGrath,
Moss, & Harris, 2010)

1) ALSIE J[CH(2 S0 7IcH Hh): ALS| BHAALRL @77} Wstatol mat
MES SHZ0jl CHat Zxlo] Holojl LSt ARHEO] 7| Htst

2) BX|H =m: ALE|H 7|07} 3 S0 S 0 9, 1 HoHS3)
SHSZO|X} ITHo| ZHAIALTL E|BIA Ol HX|5HE, 0f7[M HA|H
SRR AL/ 70h 200 oA CHSSHOF & X1 215

3) MEXE: HE0| AJNE|T L= ALSIE J|h7} S| x5
M2 T 210] x5

4) BRAS(MSIT BH): BX| MES HO|L FEE BISI= 20l Ol
SHS O, MES M Heksln Ha|ZE sH= 70| O[3 HAte|
CHAtO| 5|11 BHa iza} AZ0| 2oj & AUS

r|o




2. SS=MsliZxz} o2t

ol+2| 2lo|= AlO|2
Buchholz(1988) 3t

1) OIZ SN(IS7ICH/HXIS: ZZS PR E7E ALSst0l 5T olxt
HTholl PSS W3IstuAt 2

2) STHUHM(YY/7H): Ol#7F Yystol EIE Hx|m Yooz
x|Q150| Zxlo| 2H|9} HX|EHE| Ciito] B

3) STHYEKAS): Ol#7} HHSIEIN 22t FHITTS| BAAD} Bl
EEI2 0[oll CH3t £ :0| HBOHS HESH &

Lerbinger(2006)
1) Ol &3

2) 3529

3) st

4) A/ AS

28

3. 322X siZ@xt o|sHEHAIXl EM
— OlsZIAIX} BAIN ST ZxiMe

OIsHZAIXI7E ZZ]of| DX|= 22| 7k=H

X ]
II% Type 1 Type 4 _
B3 | xim olsiEAR} ISP BalBE 2=
o (supportive) O|SHEHAIXKmixed blessing)
i Zt0{(involve) X2t g=(collaborate) 12t
Type 2 Type 3
FHX ofsH2HAIX} H| X| &= O|sHZAHIX}
X (marginal) (nonsupportive)
BL|E{(monitor) T2k Hto{(defend)Zizt

“ZHIXFES2 FHE olsH2AIXIES 27 = A 2T SEA|F{0F SIX|TH,

XI2= olsHAIXIt F2I5tX|2t SE=|ET M2E olsiEAXIEe] 83 it SFAl712
L2fsliof st2, T A 22N FESHKIL SRR x 2= ofshZAHIXt Z=0f st X|XIS
Zo{Sz{o} stct. “

avage, G. T., Nix, T. W., Whitehead, C. J., & Blair, J. D. (1991). Strategies for assessing.a
ional stakeholders. Academy of management perspecti:
Dunki W, 8 d, D A {




3. SS=X| siZz} OlsHEtAIX} £8
- XX

X12tZ43} Public AffairsTi2f

ol i
I
L]
o X XES H o
oy th=
B (2E PA E#E X ZX) (712% Al Hojol] EIS)
Eﬂ Halxl DEES
(=20 E=)
Z X241} Public Affairs T2F
= golgbsto| 7502 M HERINHO| X XXle| HRZS S5t 220|7|E 5t
Ok SISH 21207 SIC), ALSlE OH2 S8t ARE =5l JHo| Mt 2o
A2 ECHPost, 1982)

712 HEE! ou|o|= HEfe 2 X{EiSt= F 71X| tHS: bridge & buffer
(Pfepper & Salancik, 1978)
Ha|X|: ZxI2 &Ho| 2310 8£2517| fIsH =HS5H7LE Hs}
- Exksx|ar OFXZI0] SH2e0)| XI5t
- Hg|& Makg FH5ls X2 5*"°| 27 Aretol] 27| 2l HSstn
Halste{n 3 Ha|E stEo 2 HHelsh= 2% 7I CHoll A1=:5HA|
HZ517| fIsH Ml &4, 215 OlSHEHAIXL THijel S 2HAIEE S
QUASIElI SO 2 LIEND

¥e
3
o
oY
o
o =
o &
o
|
H
Ju
O
i
]

- Hm: Zxlo] EMo|
- TS H2HS HoHs S|AHS SRS szl Xois 39

- E2AL EHOIHE Mol

up,-n_:n 2.5’&12 ,¢$71| H: o= aizieslE o3t a0z gi‘é’ﬂ-

ﬂ
2.:
ko &
OH
2
!
0
_O[I_
=
Z
r_.h.l.-
ﬂ
ifo

29



Z 2|24} Public Affairs Z1=f

MEs Hey

==1

T{E20{HOIX 7IS0] ZXlo| XIRIE £ASO 2 ALBSH: 2 Jojgt
AbEIZX|SH O] OFEEi0|m ERAE A THS R

= (EhSET OPYEION ALSIRIXIR BHHO| TRIY| HE 1 UBSH

- obmF0|: THaSt HHY uf, 71| THEAAHOIX 52 SAR| Hn
QI OlsHRAIRIS | M2 2T AT 7|CH7} X2, 0|2{3t ABoilAls
XSS Hefo| ety

o2 HolE ul, S|Al= 2| Helst=

= ARSIEX|H EHo| SEdal HEY
DE HS58 ojmloj= &FS LXsk= 1ES

OlsHRIAIRISS B1I517] SIsH
izt sy

- #E7t33 7hs HIHQ HEAHOX TS 7H Xxlo| DRS
e

- slAlel 2 BMol HuYat HaE HeE BY

r
o

332 EMS2 2¥sk= Z10] Ol'H: AlZholl ZX &2t FEWTt

5

= ZIZENHSES ZEHE ™S HE!: naming, blaming, claiming

= Ol MIZkX| EHAI7} B5 O Ot OfL|a} $9IX} ZBi0| Yomz
MEIZ o] ZISHE A5 TISHSQl DI, X OfSHEAIXKS 0l42] Wil
SIS 0|X|3 Ol Ol4+2] 2L0|ZALO|2S £ OfSHEAIXtol
oSS 0|x|= TR HE ZHo| HYE




Naming Blaming Claiming

R — - - ——--- i e Ay 1 pEs=sSesssss=s=s 1
: L ) L :
' " Amorphistic ) 1 : Shaping . ! Definitive .
' Issues : | Issues X I Issues :
1 1 ]
1 F ' ! } i : :
: ! 1 ' 1 !
! 1 | 1 . I
. ! 1 : 1 '

! 1 1 '
: by : 1 2 : ! :
\ . 1 ' 1 '
) Budding , ! Issue 1 ! Corporate ]
I \_Stakeholders : 1\ Stakeholders / 1 1 \_ Stakeholders / !
L Y 1 L ! :_ !

An integrative framework
Mahon, Heugens, & McGowan(2016)

N. Blaming Claiming
[oielsiie ‘el [t il il bl i
: P o :
. | Amorphistic i ' aping ! ' Definitive i
Issue Side : C) too Ques b © :
! ! 1 i ] H
1 1 1 ! ' 1
\ L L H
1 1 [ [ ' 1
| L Ll ' ] L
| 1 T T T v
] 1 ] 1 ' 1
i Buddi i : Issue : i i
| udding | 1 ! ' Corporate i
Stakeholder | \Stakeholders [/} | | Stakeholders /{1 @ :
Side [T i H B o i R et H

From Bridging to buffering

Strategy

3]



1) Ols+= Zstsk=7t Sl1fsSk=t

- Ol|frZiSfEtAotct CrYst ALIXES 0| 271 Olf-= ETS7 | = 5HX|2t
HMoHAR 3= 7Hs

- EE Ol 2= S8o] U} FEWE RFE= TAIE A
YIsix|E 2 X% L= olshEtAIXIe] £ Mafn Me k= g@H
Eet 2HAE 21X Aziof| ofsH HE2H: 0IoH‘-*71IIf Lot
MojlolsH 2t AIXI2t Ol+-OISHEMAIXL THAHIE 271 7| OlsH2HAIXIR

Halst7 Lt 2|1

2) Ol EHAIE OISHEMAIX} R0l LEE{RIT;
- 2P0l 71 TITHAIR! S48 o2 21 HEm, 71 olsHZHAIXIE Ol+
OlsHEAIXIZ &l Hsk=7t

3) Ol+Et7|2} OlsHEHAIX} & Ha| Aot Hoj2l Fake| MEja} XS 0|
= skt

4) gh=o| mE2lojmoj= datoM SEE = ol 78St ol A
O|sHEHAIXI2] £H2 O EA| LIEILI=TL;

32

Public Affairs 2.0(Fleisher, 2012)

X&H alEHo 2 A2 PA: LB EHO R AHA| Zig|nlEHe 2 A2 PA
X|&H olsHEAIXL 2HAIE =11 U, FXIE fist 53
Hul=l H5(ofl: x|Al) 22 =51 olshztAIxlo| Fgkd ‘é?—l
Grassroots Z2| SLAS Q14|
S&HH 7{RLIAI0IM
PA ZIXI2} M2kS 32| 2l 0512t &X|
215 12| 2AY & 8 JisSS ST 22|AURE 8

?‘P’S-"P.‘“’!\’."




AN I

33








