ZDPRAISIAT, 2022 15(2), pp.206~229

SIAISIAO |20} X|AIZAXI7IMO| O|2X E5t

F

o] Aol HAL FHske HAE AR ] gt 3] 8RS0l HAE RS
Q7] 9l T e W Frr)E 9 Fdx 5o SAe fesal 4285k

o
“
4

TR

kS wAlsla, o pPgS sk 7S ARISH= l Sltk. SAIElolEd) 74

AP o127 Bghe Aws| FAART ML S AIElgnt. FAAA M) AeE

& FA0] 8- FAlAR | FIEE nlAe} ofn, o) 428} FAlAR R TS

_ _ _ =5 | aXSCEn
A Rlolgols Lot =82te] Falof et HH o) olah= wielo g 717t A3} n|c|o+a11=-TL|a1|o| Jr
o= ek, ARA R, SAARP S Y AEAARA 8AE0] ARElA Zztet e

APEE A oAl m|tjolE F3 §-83%F HEE e B5st B3 s -

RIEE sk HEls AdAE & gle 7 1 7H17F Sl

FAlol: FAARML, asiolR, AAARZMY, FAl FAleg

R AYe s STy Xl%—i S L=y

= 222 gt nitjolAFY Aol AstatelA PR, HIE, uiAY 58 7IEXth G54, ESSIREE, SR
So] AEoleln PR W 77 7 5h5] 258 Saizho 2 PRa} 10| 71S SHEAISE 29 A} Flofslar itk
(E-mail: prerchoi@sch.ac.kr, A|1AA}).

2151902 Eroieh HTPRokjol 2R S} 9lon, Shlniehue} Aerjskio] 271o] 24RTolPR aHIE
2, BASPAE, 24 vpAE ARUAO|Y 5, BIPRAZ 718 FAHCR /12Ack. BIPR Bl 513 5L S25tvl,
FauAue) % oA S ARUACLA, vl o= ARUAo 1] 2ol ek (B-ma: hykim2846@gmail.com,
TAIAA).




=M 7|

HAAFS] = “EEHE9] AL (platform society) 2}
s zj<lo] ofd Wit vjcjo] SepsEe] 2y}
2-g-0] AA Kol EHskar it ThefRt mirof
ZYESo] AUER ASBERA vlcio] olg
° Jjolst, wmsh, B35} 5 vlriol2 T olg
o H3} o]go] ez Aseln YrHese
2016). &, vlt]o] ZES SE3F hel w2y
S AP BB SRS EAEE

l—J

AIA o7 Tasl= Jfel B xZ o] Ho|utal

0l 32 xAo] &
Art.

H2g H2HDX) AlHe] Zdf= FhE Aot
= AB|olEe] tRE AHy]E A W g o
2 garEA Al3lo 2 o] &y Q) wjiol, i
=31 gAE RIS Qe Q289 95 HE)
T g 7|¢9o] v skslE Ao|chIbel )4

AREAR 2021; UAu|t]o], 2021), E3]
A= "Ad gk 71531 9l HAE e A3

oIS Walon, o]F Fof 20221 AH] - A
Auto] tjAY o [ghe 146

% T

O:

=

AR 9 AEspAL
% Fg-& Hstst
= F |4 tﬂol‘ﬂ %Xl% SAL AfH] A

SIS
SAI, 2022). °‘Eﬂ§ 6}% gEAs LR

EX]
B Ageld, TAY EefTie] BYst N fR
o 24 W oI g O 8 9
P,

0
N
i
[
ACH
=

2
:.N:
il
;F
filo

o]
ok
[l
U
)
i
i
el

EWEIN S 207

SYSFETH =4, 2021).

T3 7| SHollA e bxE A
H|ZUA w9l -2 ofo]] ks ol
40 o] gAE 7es sl 1A
o] a5 AFHeE v 4= Q1A =HSich o
woll, 71949] mjefdekollAl ol tAE FAle
- FQgt Bl2YA 22 Auisiar gl
de 2 Hol7l(Nike) 79> 2 9 A FEAS
ol E5tt FEAEYS v R o oS Ad
st AR A AR Fofakal9l DTC(direct to

consumer)< £l oH AM

2 EHCHTRADLINX, 2021). oFFE3l(Amazon
Go) 7199] A% Al @ HAlHYL 7|uko g gk
@ AE= %‘—XdoPL Au|A 9 7MY A =9,
AR 59 AH|IAE Algsto]
JLZ}o] theFgt Eﬂﬂleﬁixl 7|es EEoto] FY
Stieksh= a2 HAE AH|AE A5t
ATHTRADLINX, 2021). =4} 7]9] %, LG
|34} AHR; EAE AEE 93] AlS
e85t 7HAAIE wiE ] T oS Al2"IEE 5
HAE R 14712 Bl =g
o, Fdl= gAE 7|9 7ls2 149 ZY] §i3
= ol 2tE o FAIAFE 58 tAE §
225k QJrhErAE], 2021, 7, 23).

o|HY F&71 A 7|E HAE gAY
grol Hj=UXA Zr A2 Qlof HAE &34

AAH o2 F2=ata gt HhALE o] AF=a)

N

o

72l 9]

iﬁi

A

-

—

|

mlo

fr e wu



P ZOPRAISIIT

S &2 AuREoAlE ol YA AlaEl 840] Slee A B a5 7189 ¥
= ol8et B EEHQ oo 5T ¢ 9= AlMlolEoY 7]%4%2‘3401 %‘—%Xl—%fﬂ XéE
UAE o] Hasit, teof ozt 7|

A AR FF v Juoleal Rt yA 3
2 AAE 28 = 3le o8 Aok a7t o
, ME22 vjhol7k A= o)
Ao mhE B AE2 8 o8 H 5=, 2010).

=2 YA 2 52 Tofshs T5S Holil weba] o] AtollAE wRlskE HAE ARl W
k. AFEE T2 GAEMIE, 7lea8 ot 1389 8ol HAlE A3kE sjae
2dl B FAANYEY 52 A8sAY 585 T EE fAd I JR7e 9 FH= 59
o 89S HSoh= WAEoth ez, AYE- HAlS Qs 8ok ek A Ha A
A4 - o] (2015 HHMY A7FE AR vk 3 7|Hho] H AFEdS Aot Favt S
S ASARG L= Rl A ARl ER SISk ol2Rt e Aol whet XshE i
FASERYE B2 WA o g4 WE W AUSKIA Frk, med o] QTBHE A
oS AL, o8 Bold STt anR kSO 2] A XSS S5k HESkAL IS
202 olod 4 99 BT ERF UAE B4l Aehat 8ubo] GRS mAL 8IS A
(2021)= VRZ|F Axzggol st Hev|eh FA Aldkske Aol

AAFAlo] Ao njz]= FIFe A5+ MFEA S 2= AH 22 A(Rogers, 1962)7}F F4F
L], QR Al B AZ=A7| Holro) 3t JAlgAFO]| 2 (diffusion of innovation theory)i}

ZAZA kS R Ao UeRdt} o|xY 4= EJR|Y, U, 8|3l £8<(Tichenor, Donohue,
8700] olgae) 9 AR ATE AFeHen] & Olicn, 9)0] B AIE AR Hloonece
SATAOLE, 7|4 5L AEolol 22 gap hypothesin S Sfe] PR SRt B4,

[¢) =

291 PESH WA AT AWET Gtk 5 ol 20] o] 2H FOPAS 27t A g, & o]

el AT AUE el AR vy Eol ATe] o24 Hopde AT mek 4
o Egol thaf HASAo| RO} 7G4 ERY, e I A, T ol2] A AdL A}
FAUAFEY 5 A83te] FEAE] Fa A Bk AR /HIS TSR A ol U
FAQISS BAS BT ¢ 4 Uk Tk o FRE F3, A4l R} A4 AR
o SAHEE AAE olR5 710 FEA, SAS & SO o RO SUE 4 98 AXfshIA)
BAR AHShEA o2l et Amretel W alth



O|2XH H{iZ

ST AYagde Ay FRol2o02 &
BHoEHN o2 2N 9 Aol HH 24
%31 Qth(Rogers, 2003). FSIETE 24 20] & Al
ol AL Y YAlE Aeistal 85 1}

o
goll vAle 8esS vefshedl 1 24 il

FE uAl= 28S *H%ﬂl Alekgtet. o] Xﬂo}"
Q18 FAlgAtol2o] 8 el It AR HE
oF A+ 55 efgith 94, Ad S WS
g&s] otarAl g}, innovationS = SRS

e £ Harow v

5 itk o] AFelAE g
Ao Aesto] AgstiA g, EXWZO%)

+= innovationgr 712l 22 THE AfE ©helEo] A
S Q1A ololelel, 19, i AHEole)
11 AoJelgct &, A4 AE H|5E3E innovation]|

SMARDME | A

e
St

oFgt Q172 o] ofolcol, Ty, L A}
o] Z§RlofA HEE}J_’A A= 78, Loty
o], WY F= A= innovation®® FA3C}
o= MZ& AMY, W, HlZE2A], 2ZE ],
si=slel 58 BF ZUSE Adolet
oA FAWEHNS T 5, IG5, £
|, N oS &S] nitol A AEA &olzh
olulg 714 of gholr} 4] THHOR Ag
The A& & 4 qdoh Wi, 2, RS @
A 7]5HEA]) BeIE AaeA Eolari ol
L ojuz X AEE Awe] wale] 2L
T= Jfgoly, EAA7F AAISE innovationdh=
2] o] PE FHolA ARER= ZiEolt
wpeba] 2AL7F AR 2 ol MEA ==
AR ohish A4 eI, A2 71
o2 Y A S B
A19] oju] 7ke] SAM] innovationzh 7HE 7+
FAMIETE B At o] oA o] dAFtoA=
innovationS ‘A6 2 WA AFES}1x} St
ZARA7F FA6E ZAAH innovation?] ZEy]2-
S48 wos T, A4 A7) AT} 2
e SE5] WA AR 4= Sl
H (information) 2] &
= H3EA] o]2omA, of7]ofA HH
= 7R), ek, A7} A ek Aol s
£ w3ttt o]f #ollA gAY, =%, 17
il (1970)0] ARERE A 4E o] AFtofA=
A AES BE AAE ARl Ao

il

o o

e

_\2

F— o
— Ac
2 )y



EA2(1962)= €4
H5g HFetel ANl R At A
22| 84lo] Skl %
=1 FAle] P QIXH| 4] A, () L Al
So] Tojd = H|Eol HwE 2] =
A, (0 BAS A E AN AU
(@) 7 AH9] SIgAR Lhiro] A}
2, 1999). BAIBHAo|E AT AL B4
Sk 2gol Pat Balah Aleto] weh sAale
She &7 9 depx S sk

& Fojgitt e}, w4 ko] Aupt Fast
o= EPoka APAEL o]F AAH O BA
s B e S 7]%olx ATthEAs

2003).

L
rir
2y

22X A= 200339 HW Diffision of Innovation
O] opAl A FiA ol A 11 ke FAlgHolE
O] EAIEE "]l Qi EAA(2003)= “IHA

St ATE F T AR ofoltiels A
She 2 Ageks TS BASHE o 1 o)
soron], olgA 1 HAL Alesir2 A4
2 Qs of| AnkEe] Lhehgzle] el
2 ol F)olX) greh T g

ZAAT) 20049 1090] AFYSH] 6711 Ao
HI7RE 19| oAt Ro R R HEAL,
2004)01 4% Zpilo] HAIZHtol 28 2 Al718k

Al & A7IE st 19621 o]$ ohAl HA 7Y
Ao 1o7] A7FA] tigF 15,0000 AQ] =& 4l
heiof| A HAlgHo] 25 thRof D} 71
ik, 1A I =mo] EelolA] FAlghtel &

o] oAl -2 AZke] A 4ol Tzl He W4
o2 AtE Al EgEojof Jtyal kAL =
g, o33t 2L g2 gale] Aitof s
OS5 AR 909 BaAe] sles YA A

2 A3t 2 9}

ufebs] HA19) Sk s BASHE
58 AR i, 2001)S 8219
=2hQl AR|&9) Aol mAle FRE ATkl
M%Eﬂ, Ho] AtollM= Fale] Sk w7 AR

ABI O, 2Rl AH|20] ZfE o]0 A}

Zﬂx st Tt g2 FASkGIT) E1L
Hlofo], &£ T2 al ogE(Meyer, Johnson, &
Ethington, 1997)2 Al 7HA] 92| 247 9 g
et T2 WS vwsly| Yo Ao RS
°EH"LJ E2 ¥8s } =4, ﬁﬂragi z2

Jlm

o
)
O_u re
o 4

.

aﬂ'mlo

A7 31 ARG, Aol B
ATEE 48 U ke ArpgloR Aeshs
Q7L 2 o3 glom, S84t ATEA
S4o] nhE, B4l L2 0] S4) nhE, 17
3 B4 mRoge] A% FA] w2 BAle] 8
W Bhito] ol Wetxsle ebsta gk 1
25 W, 7|20 SAlsHIo| 2 ATAE B4l
o 48 & S FHuelo Rt TAAY|E
AgAol



2 S e
SYUIo RN XS A FEet] 9

L AulA o] 1o ¢lx|A B4 HAIAA
&, ARUAIA Andte] B, A2lAA A4
SRR S teEo] 2 QFES A

212051 E410] o A, o
A19] QlR)E EA-L A& o) H(relative advantage),
25+ (compatibility), B4 (complexity), A&7 s
A(trialability), 12]31 2754 (observability)
B R A olfE A= F4lo] 7]E9]
ofoltiolmict Glup} o £t 2§47} L]
4 Uil 4UH2 ol £EVL A
Hog AYiL Q= 71E 7M1, A A, 1
51 Wae] BsHeAle] ol RS Wi B4

Aolak HAlo] olafsirILt Agal7]ol ojgith

A== A=E T, A7 847t
A T H9 WollA Alds & 4= =
T ougith WArksAdolst gAle] Anpt g
AofA HolF 4= Q= FEE Woh, At
A9 ANE wo ' Hi o] 4¢H 455 E
1 HAE AET 7R/l okt of=gt Sl
& 9 FAE e A ARlA FoAg
of ot AueS sl & o, $8AHEe] Q1A
St g4l A4S FAEolU QY Lo F82
o Y= RTHEAL, 1995 2003 &5,
2016).

_4

RA2003)= 8RS0l dals AHshe
[7Ho] FUsHA| o, Sql ke AZke] A
€ Tl PASIER SAle A=st= Al7ol whet
8RS HES =, AR} W adopter categories)
S AR 2o mE AEAE WEsishs 7
2 G, S il thE A Eei7t Al
U o BT A2 ofelHolE AEsl=
o Aoz w2 Frs ofuleltt. ol A

A HF 25 71l met oAl ] W, S SAl
A}, 27) ARy, 27) oAl 57) oAk, AARE

E AAUTHEA 2, 2003).

S~

J

8

v

e wEs Apos Suluw, w4
(innovator)'= A} ofo]t]ojo] tjsf] Tu|E 71211
TRE HWAGH ARBBAR o] ] e

o, A W S48 mlslaL Skl 71
2UHQ B Feh AT} ) 9 B
HAAZAL BT 71 4AAS olfel 483

2fo] asin, Mg PAo] BeHgel o

L
-

olr



43k 4 glofof g}, 7] AeAHearly adopter)

sfjoF & /\}al—g‘i

s
o
2
filo
=
glu)
of
ol
N
)
2
1o
r

Jah=dll
Ve AT, dFH o= A E o *P%FJ—E A

SAIA 2 Bl Egshr] 4
et Aoz AiHez G s
- A AEsle AFE Al dEsk= 75"53:
o] Act. Rk AQER; W F o] 7
o, A LS 329 1 XS AR, —?71
theAk(late majority)' = S A1SHA
ol =Et A5 sk
o, B AIA daof o), 3
SR ARR1A Sl ol& i“
= Eelny. fiZoll, o]5e] ilE Al ¢35
A= QPdsIThaLl L7]al 11 ofojrfolof et &gt
Aol faElofofsles 20| Basitt
7] e laggard)'= ARRIAIA A Eale
At mhe e oAx = o] ujg- vt
3, BE AR HE F 7 A eFAHelm o
nRe AlgH YEgaRte Y=ol g ®
3 o5 F2 AEA NS /AT Uk o
AUEm} A5 RS w7} AL SAla}
AL 2 oAlGIAL EAFor HE 7:161:0]
olet. ol A ofoltlol2 elsty] Sl

‘Z7] theAHearly ma]orlty)’
[oJRUE
A

2
2
>
©
__>‘4_:‘
E
Lo
oL

JEL-‘,J

gHdo] As] AlAEofokslr] wiiEel F4lo
sl #A3do] ot FAlE dRshet AS Z
a7} Q. g, FAS Ak A7l w2
BAo] W =gtol| A mpx|atof| sG-St laggard=
719 f-2juet E3oA = AAAFR Hol WY
aff SEA|EE, o] Atell A= W] A= Mg
o} gAl& =A| Wolallith= olfRte® 84}
£ E5oHAY 53t Alre s sk AR

= FFS Jeof Ao T3t Qo] ARE-S AHA
Sk AR ARRA 791719 9A] 947] wiszolt)
A 7o) FAYAREL W=
2 thokel EAS UlEslal Qe olEA ]
AL 7ko g B EH, A 01]*1& %“JXP e

- mk:

E
-
=

5 Hest 2 A
o et 84} 2] AexiSo] 7] e
o =2 ARAAIA X915
E}(Rogers 1962; 2003). 74 HelL

IEAEe] E4E AR, 2]

;2

45 9a4mA o Aovl, WA S8
=2 7

ek, =3 AR} o W &

J



AL, el AFyAeld AHE R diFritio] A
H Wol =EEw, FHEeo] 2hdkstal Ao
gk A4, o A=g HEr Y S AR UE

UTHE A 2, 1962; 2003).
ole} Zro] ALZIA|A ellA]
SRR B4 sttt o=
AFA| 7L o] gAF 22 2B} ©
T8 ¢ s ok ke o
LASolsk= Al AJARRICE o]t thekRl AE
Aol ol At A =9 slojAE =4
A

<)
(R )
o e
o N 24
g
of ol
- -

i
>

}

N

g
)

ﬂd
& o

J(uncertainty) & FFEAY A|AF & Fart
Stk Zoltt, o] BT TS ofx, mg
H}S 12|31 HFo]EE (Arts, Frambach, & Bijmolt,
2011 ARl 20 2714 Wele] 14 B
d= AT olE2 2AA(2003)2] Al £
O ZHA19F E4lof gt S8 d (uncertainty) &
A (Hoeffler, 2003; Ostlund, 1974)2 F7}sf] AH|X
of B4 Helo] Bt o|ro} BES HeAho.
24 E240] gAlof njAle 9 A= F
WHO BAHG, TALOE o, 4ua)
So o B, 159 R0 o s, o

w2 2gdAe silske 9Ae AEskee
o

-

spizzp  [BE

o% Yehgtor}, EueAs Adow of
3 ke o)A 2o FRIEel ol Aulx)
5o w4l BatAol sl oldHel QA 3
71540] won], B3] et 7S TR
% gl olfol 7lstthol2, Zguts el

HFO|EZE | 2011; Castaflo, Raquel, Sujan, Mita,
Kacker, Manish, & Sujan, Harish, 2008). ©]&{gt 7]
< AFEYE AuE o, @ ARRAIARIA dAF
A 28207} B4 Ak ool B}

Sl 7S AR 02 FEake welo] Al

13 SAISH0|Z T SARERHO| B

A AFWEO], YA ABIEI] uret AglT
K90 tiAE 71 Ul FEIE Fge) uplsh 27
= A0l o] Eglom, ARtk AR 2, A
WA A 7L, AR AL 710 97 B2 Qe
Aol PAGATR 715 - A% - AEhE WAY

A oulsh= YAE 2] 2 Al(digital literacy)
& ohst ws9lol A 7EA)7| = S EEY

3R, 2020), wo] BALE 8HES Bl

HAS ARl Asl 7o) 7% 2o} 0
4o ol FAHH HEs wss E7sie



FEo] /g HEE Fof meEd
4h 9 HAESLS 913t o] 24 7|WhE ERlskalxt
=g
FZA2(2003)] FAISHAE
o Ajeof| JFE v|Al= 8% %Oﬂt— 2l
&

3 24, A, AXd

wejo] Wasjt), Wk HAsHlo| 23 HA17)
1 &

.

l:-—oﬂ TJ‘lO]Jﬂ kS | ZIthRogers, 1995; 2003).
T, RS 71 dAtEo] d4lof tis) 4§
Ago] 340 m Holad Ag AA= Aty
of om, i FAlo] M S Ale] L tiEe
TEAEA A= AE 7] 7o R A
Wslo] $if, ol mole] BEL AR 74 4
| Shtofut =53 Ao e dpeHow by
= AEd AR It A= oA YT

et 2009 5%, 2016).

ole} -2 nlkA oA -8A=S] Al
o 474 FaFe vAA == FAAKinnovation
resistance)2] QA of IaF HAlo] Hzbw]| 71 9ir)
H(Ram, 1987) FAIAFEEE AlbY=t], 19
Tl = TlQlo] =3 Hstol sl F84
LAE 7HAW el 7l o] Afgto] WAYRE
= Aotk &, PAIAES A= Histol] TRt AR

o]0 2 A= &Al EAl(innovation characteristics),
A 71 A (propagation mechanism), 7iE 4 EA
(individual characteristics), X2}l 918 (perceived
risk) 5-0|™, 0|2 74 (personality), 7+ (norm),
Sh(habit) 52 ThFRt 891501 ATHE, 1987;
S52- 20106),

ShALe. B Alo] T3E TIARLS] TR APE Al
Fe s Fukos Flssich o]t 48740 4}
A0 5 S R 4l 309 9
Sl Bl gl 49 5
Aol WA Elet], $-8450] 57 S

il A o155 Astap olslei A8 S

22

AR - FasihEetold,
2 2000). /\ﬂi(sheth 1981)= 4xH| P—O

o>
ic)

)
gi
O
U
ro
ol
e
z
0
o
_Td
o
>
52
:
oM,
o
N
)
LT R v

fal

o|lg}al

Akt
QubA o 7 F 2 A(2003)2] FAlSHAto|2of u}
29, 8459 5#” —“01 ‘;l% 3% XA

AL % 5 Shts] MR 5o
U Aee] A B o Ak =, H4A



& g4 Ao Fa qglod risjof gt
Fol, S oA trehhs shte] Bl
ofFgtr}, $(1987)9] AIRE ofz] &
T4 S5kl QUtk(Hoeffler, 2003; Arts,
Frambach, Bijmolt 2011; BF&L, 2011).

2
A=)
o
lo
il
=)
12

2. X|AARP

21 XAHRP S| =2 7ig ¥ 97 5§
EjZ|Y, EUF, 183 £2]42(1970)2 ALS]A
Aol A wiznte] FE7E F7FshE,
ARRAAA A7t S AT A R A
Hop g BlER JRE 555k Aol U
FABH A4 Az S AT, KA AR
Ao 7 0lE, QSIAE thoksl Hofol|A] oL
S Ql=d, QlEule] -8 Bl o] et A
oAM= A AR 2= gofoll s HAE tufo]
T (digital divide) & E&3}7|%= 3t}
AAAZ7PAY] Aol e SHHAR F5
Rl THEFsHA Zﬁlo}‘ﬂi 1 A A A2} 7}

H|n ]

o L J

1

oﬁ

&

d

N

M
=

dstedl desle d7-=(Compaine, 1986;
Bonfadeli, 2002)% 9]0 Algjg}l= H-E(Cook,
Appleton, Conner, Shaffer, Tamkin, & Weber,
1975; Eveland & Scheufele, 2000)x= T},
ANAAANA Qo) BEr) Wolrjs e

CINEL I 215

A A A9k Buol o Anshd
ejrzols] uholct, ujahA tieat upfel
& SR SUE 3, Yol 49, Bk,
27k 9 orsfgkeh o - Hel%,
2005). 9l& “01, L_““I‘l—’q- SHE<(Mondak & Anderson,
20008 A A4 HEL 7129 At - AAA
A Q2 Agsl7| R} AY AxHgender gap)2h=
Ados dustng ek vaehis, A7),
Zd, 18a
Park, 2000)-& x]oﬂ zﬁo]—oﬂ 45]- 7\]/\1_4 w7 ;<4 0
o Atg] - ZAIA Aol 23 oA"Al EEpA|=A]
£ ZAFHAA vzl o R 2] ARSlof Rt f
S Z8skoich

471 A oSS L

2h(Viswanath, Kosicki, Fredin, &

AN ARZPISA 0] T Gl A9l Wele) 13
2o] Wg2 o 4 glek 9hA A AN B
T YRR - BAH A9V e ekt
© Yrko Heyto 2 gre) ofojehis Az}
S Hysiin] GRS o 5 Uk wet A
YZabe) 48 ehgeg ATEh) A
L 7)2e] SRS Al nekl 4= gl

etk A AAelA s} watol
71014 oFsiet AYAE) AL
7} e Qe we Yo el 1%%@
£ Ao ofujai,

CIelet 2ol 2 1, AAT IS die
AA]e] o z}sﬂ Fol @
o A3 sjae) o)



Al Z31PR

=
ok
L

-

el s A= L e s I B R R e i s
Zlglo] A= UH7HH4°1% TF7tohe Aol

2.2 XMARPEe| Ed

EIXY, %, 22l &2j1970)0] AQket
A A7 A= A4l W AdS g
tjojof ofsf AlgE= HHZAI %ﬁ/\}(issues of
et =82 QA o R
T8k, Weolu M 7hs/dolA B3k Al
SE= JEEA HHAQ] Ho] BAEE AL
AR = HEAR - $53, 1998; oW, 2020).

A 4] 7—1?}7}"2% AL - A ol AR

2olS z2kg| 2|AE o] QRS ]3|

R = R B B |

universal interset)o] 2

e A ) 9 ol Aol s 474

w5 W o] el gk el A - A
Sl v A oo gt g, 4

AR A7} = 2821 E 7ho] AR} )

HE AT AFsP] el s a2 A4

s o

ox

Axpel T2 QIO (B A, =YF, 18al &
2<, 1970).

AA AR 7V AFARES A4 50 dF=
H| 2= ohelRt MelES arfsfoF gtk Bis %
TS A7IsH, ohoFst $4 A4S HEs] ¢
o} 34 dAEolAleE 71ES AAARTME Y] =
a =

N
>
ok
_llﬂ
5
r
N
r
fo
2
Y
_—

Fh(Kwak, 1999; Lee, 2009, Jenssen, 2012 ; <5
A - 23], 2014; o9}, 2020). A A AR
Bt vjme) O Bo Rt oledl Rl nu
Soll W2 Qe Sate] Bt 1el7h B Esehe
Aolt}, EulE8(Bonfadlli, 2002)= A =4l
O] QIEIYl ARE-3E ol T3E AtollA QIEYlo] o
SA) ARFAE SAAA ol 8A T FE A
A1) oFo] Ao Zlolefal FFrh(e]1142020)
ol ZelL). 3 glo)2} 1= (Wei & Hindman,
2010:& Slefdo] eAAmclole} ] o chpet
oz AT 2 2% 5 48R Aol Psae
AZIAEE GRS B3] A3 Al cue)= 9
A wiciolel vs) o A AlFAkT Bk,
= TH o] Holr} A AAE opr|ahr 9]
o et Aol

AN AATVIAN A 7R G RS 3
wiglel el epolet. T A Aol A
2450] Z8jof s} Wk vlolE Bo) 4

>

:

0] HHO =
1_

4

L3 HRE FEI B thofel Alg]E| 4
Aot o whE ApEE AsH] ol F53 5lE



ﬂ*lﬁHOﬂ YAE AL o] Azfel 2pES F0]7] 9
50| Y5z AH O ¢F 9] Aijof
Ut A E o] 914202002 t]A|

TollA =8| T A
iVW-‘?J ERAA A
3 HRIET A5 HARS] QIR =0}
AeAET & A= B & FFE A= AE
2RIt oA Ao HAE AR A A A A
aFellof Shi= =84k A A AR} saE fleiAl=
820 AL - AAA A 9JET =82t E55}
= AR ol FFF vt ok

M2 7Hd0| FIA| @ SAIZX7HA
B AL d=olg poFshel, BAlekito

22 B410] $galoer Ao A Aol

G Qe ALE - BAE WERt 1 2

i}

207 o
U3 ATE £BF Y WA T B 5
golehs Seucle] e 4 Gl choret WA
S3 1 ANE Zusirka & 4 ol 5, 4l
2 335 BE5H) RRRoRA ol 2] T8A 7}
A5 AspAl7|5 Qicki seelc wh, XA
7hae o] urel Aue) oo Debye st
7] 18 Ak3] - A A9leks A ARge,
e Aol of AdY et} vhol
Roglo] Az wAuele wEskn AHgH o
o} %, 71& AAAA e Byuele] Ageel
wehs otk

SIS 217

olefgt AT 5EL BUjR, o AT
HAIBHAT o2 “HAle] 487} XA} 7o)
=, #4lo] S8 e

uga}% B olg A, o)

& Agalol A8 £08 4492 A7 B
sk 7hsAdo] QItk(Hsu, Hannan, & Kocak,
2009). 531, FAIAQ BAE de AAsgol] A
4 o mEg e B B skl
9l0] Au1E] 20|12 A= A kA1) ofaih
(Hsu et al,, 2009; Negro & Leung, 2013), £3| 1}t
oAl Tl ol efat WARS EIshA Lhehpi
%@POIE}(Fleming & Sorenson, 2004; Schilling &
Green, 2011), L2t} AABHIEL o)k 2
= 22381 (Schilling & Green, 2011), A& 0]
4ol A4 7] T AUSS A T
L 3R] QAREel 4] wet Heb
Al Elth(Waeraas & Nielsen, 2016), We}A 0|23}
o} gg5le] wlAUES Fo) 29 4 oLt o
5HA| S8k 4= QA HthNielsen et al,, 2014; =t
A=, AW, 73 A4, 2020). o]&3} 1y
N ELCELNE ¢ et
ol thE A|olete M=o 354 7RIS 5
A FYollA & = A =z, ol A
& 2712 A2 141e) §to] gl Het
(Futrell & Simi, 2004; Strang & Meyer, 1993). ©]&]
3 2 ol o] AToIAE A AUl
o] Hslol A uplEl= A4 ek s A
T AUZOR BASGH} A4 AT AR of

el

o mlo

jak)



A LB 7ushe HAAA S A
Q. 5, HAY £8-2 SPAAOE, 2|47
Z A
o

A LB FA|0] 2290 FHA] AX ATRS 1

Z},

Arshr] flsf e Aol gt AAIR et

AL AANA A BE A E 7RI,
AR A9l ol 24 Ak HAg 5

gl 2o we} S50 HAle] Bt Hwel

1A B 4

=T

AL
7| A4
| Xt
I Oyt

27| XXt




AIstaol 2ol 4 Al F4uee) B,
7129 ANARAA AEEs P
BFES Astet webd HAARHELS F ol

2o} 83 HAS Ao AlRE 7HIRA A4
Arelo] £ AOR sl B3t F o2

Lo

Sl

21l
o]

HE e Feschs geld ol

° =
1} g-89f 7|oj5k= 7Hdoletar BULEE 4

O

15

[¢]
mE 5
2

30,
=

7z g

x

;8

=

gAg HA1e sl e
T 8 AAS] elels old] 2
9 7)9le gAY x%ww—g— ot

o

Fgaks Td &

=

(0]
e
iu)

(o]

g

X,
2

V=)
X
E

>.
2
iu)
N

i)
L

>,
nn?

H1
jinss
SL
=
%0,
o
i

40 58 SO ol A o188 &
ol o] L o] ATo)AE Fulshe o
g AFE ) ok 39 4-84450] tXg
oJee 1A 4 o] Slol U Bl Rl
9 El= 5o) HAS Austn 4§k WS
wais il ofdl Weke e 4 gl AT
melo] Wastchs 24 SISkt 1)1 ol
3t WAl et o] Aol s4lsHto] 2]
shga) A18kE Eo WS AR 4L e
SRl AL HAE 21E AT 4 Y

Ang A7 A9ksteict
o Aol A AR ATEY AE 93

v
oo
)
my
flo
)
4z
i)
rO
Mo
ol
re,
i
>
>,
Ol
8
o
Pl

spzaply [BE

A, 2A(1962)7F F o)
M, FREA] 9 OJ%LEDOH W 2HATE A
ATk, o5 o) HAl4g-0] Azpucle] Wi

&
el
=
>
e
<
r
=2
r
z

It

A
T P e
S AT FE 71014 Goke-s WS
u] wale] vkl B A Ao Baol
e eIk, w3t /|2 BasolE T
A BAIY g T BS Fauclomn
AN Aol B9, Ale] 458 EYH
oz Aeslt AT YrHoR RS

) A, g ) AR )
k. MR EHL % Haﬂ A 2oz ool 4
#

32,
2
ol
>~
>,
toh
=2
k)
r
-0,
OID
2
ro ]
mE
24
1
_‘>i
il

Bk AU AR DA
WSS ST Yok
tel 0 AT g
E40] B

gl
HATE AT A2 Al Ade] 3

H

1=

Prl"

k

~ 2
e

2l

2

Ol

o

s

o

o L

ol



N
)
fo
l-'O
lo
U
rlr
e
2l
A
92E
_l {0
2
N,
)
X
e
)
A
o,

A
N
N

40
oot
=
o
o
>
i)
<y
1o
5
O

&
fo
rO
o

bass
fr 4
filo
Aok
(o]
grlr‘
2
KORET
Mo
r i
N R o
e
off
ol
e
>,
o
:>|4—;'4,

)
ofs
=

)

a K
).

[e]
tlo
oo
o
ol
o,
X,
ol
o,
N

14

>
©

7t AAsHoF

2
=2
r o)
ok
A
J 0
n_]>~
oL
ftfo
AT
x

P
oL
o
i
i
rir
pay
o
_{ {
ro,
ol

}_

=

e e

i
2
i)
[
)
i
N,
i

ﬁ
O

i)
Y
3
2
d

ol

tof Ael4 7

)
32

(o]
filo
1
ro
of
ol
32

K A -]
oy
9,
rJ
it rlo
re
=y
rlr
B
1A
uv
)

lo

)
ES

)
N
ol
ol
N
H
RO
_J 0
2
=
r i
i)
rlr
e 0w
2
2k

2t
)
o
1 o
Hog
ox, e
o
=g
= 1o
O
2g
u)
=

=)
vz o
EIIS
‘ﬂ it
-
N Jg
st
i)
fo
N
%0
T

Y, =%, 283 &8]<(1970)0]
A7l #t JNdt AT E

AN}, 7120] 2|4 A7

]

)
N

ol
.

4 g =
r (
e 1>
U
Mo

rd

o 2
flo & rlo > ot
N
o4
ﬁ )
O L oE
B o
o
2n
fto :g: IS
RO
()
g
iy o
N2
m>v %,
o Mo
W
o >

rl
il
2
e
rot
e
o

A7) A B Al

0.

40
__91:
4t
jiAL)
rE
ro

wE MU e AT ¥
+ .
)
>
rlr
N
1>
o I
H
;
sk
>
)

fo
o
o
)
o,
ol
o,
2
o
I
o
Kl
N
v
N
>
B
B
X
%

Y
filo
N
=
b
o
o
2
-
Lo
Ao
ot
r2
i
tt
R
fu

A

2t
fot
(2

o > e
o,
S [
+
x0,
rlr
N
=
2,

o

ol 23} A4 AR7A0] shte] ojzow

AR, 7 olEgs 7

Ax7H S A,

5
Mo
N
N
w2
Lo
oo
r>~

ol
-

HAAN LN Eguelon HAS 4-85)
& Sl ofat A ERKE AR, 27] Aer,
27) T}, $7] TR, 7] AEiRe) v
we} SjSals S41 Pl gEe) oHH| 4 A
AJol7} 9le-e 7T o] Aol Akt B4l
ANPE BAlekitol 2t 2 A AR o) o)

o BA} oh e clekt ke Bl etz
sale] Auke A 7H) A4, %, Aol v
(desirable), 23] HHA, Aupe] 24 0=
Aok Hlo] asitha Aok, Te 7jE
clakt Hofol 4 AlalEl A7 4l Aele] ofx

BL GO, ol §WE 5O AR A=

[
N
N

ke S419) At 1 g
= =

Wl F=A1, ARJAA! A =R whet o

s A oyl F=Alol whet AolshAl

e
>,
_l {0

¢
<
ri
2
O]

(0]
ol
<
re
-



57, 7120 AAAAF el AL A - A
) g7k XA AR ] FEEL 1A= Ao e
sk, Teiu Aol A1 - AR A¢)
Qo] sl ef e wslE Wast k. 2, A
AR o] YrEd Ao} ge] FA s

TE, &5 FF Y AP AdvkE e I ¢

o mie] A4 AR e ERucle] WEEY
9 A7 PPHe Susk, UAHOE 2847t
5ok AR ol GRS A 21U 53
wlelol o3 g Wast gk

A, SR L BA AT Qg
AL HAE AR RA A THUE
cheet 4] el rw%' 7ie 4 2

6.5% 7kt 63.8%= UEFE O, AR A Z
o] A E ke 0.2~0.7% A= Z715HchH

w71, 2022). o]t FAol gt HAE A=

SRSl 221

ol dZal7] $Iat ThpHQl Wk mAlS 93k
A, 38 50| 7 Hoprt =S 7] golof Sz
AR B4 7]ate] Bl o] 2o] RAfslths 2
o] 5

i

o)
9.
2&
j;
)
PO
2
ot
=

9Jeprt et

A, ALBE o] A skl Tt B4l
S85H, ol B8 e AR e HSsle]
aro) AL AMsHE BE TAL AUl 7
A& B3 AYE 59, UAg n|dels 2

3 ubAE ARUACIAS o4l B4A2) ARY

a4
E;
=

Alo] A Hzko] =it webA Bl 8RSl
719 9 o] owsl= 8 HHe; wAR| 7}
ofzrglo] A, 850 Orsh= Y5 o]}



A 317] YsliA= el S8 S0] FAS
0 4288 4 QIR Pt Ao o)t vAlA]
2 R3] HYSEE sk Anpix] A HHE
Hepa o 7|3 9 Asjof ah} wio] txg
71%2] 4-8-2 o] nlr]o] Zepzo Tt wu
A} 85wt He
P P
sfefslofo} 3l webd o] AelA] ANt S41
1S R YAE apRAFUAAY
WA 2 A7} 7Pss Ao dbEr,
weha], o] ATA Aokt

_L_‘EX4
[Re|

Z o
7E§\4El EO

i@

AR S

gato] FAAEAEE] WF) UE Pro| S
sholahs S vk FAE FAFARL
alsior & X Althe] Hastet Aol &
BES Y 5 9 AR ek majo] ol
Ao oAt B3, o 7HAE Qlgste] 84l
AEjzte] o] whe Auo) o) xjo| et}
31 Zapglo] um% gl et 24 AE

PR 5 A=

A4 =2
A wAle] ApEe AT

EE
o
N
ud
_IBL‘
= L

}04

%0 L
1=}
ol
&
L2
ol

Mo
pau)
|o
N
=
%

3

oot
]

AT

odi

A7) =0l vigro & g Aol W,
omA o] 7HIS o]0 ABAA 4 vt
ol steh, = FAARTIELS o GA H
Zoll, Aol 4 Shi= shtg-sAlol 4

olN m1m AN

Uge] of e Ao BEI T ol
FoII7Ye) ek & Z 329 (Karl Popper)2] ¥k
Z7b5A (falsifabiliy)} & 2o} AbRie), Thsto]
Ao 7Hde EX Ak clattAS Aws= &
2] A|QH(tentative suggestion) &2 A 1 A9
Ardgo] IbekAe] vAlo 2 A=E uf] o207
PR 4= 9lth(Bailey, 2002). TF8HA ALe] o=+
EREECIErRE:

research)8H= Hof A= o] 20 2 0] uby 7R=A)S
ol s},

g2 A--(explanatory

S olglel 2 4 gk ek, 1)

L ofd of

2 491 A2 o

243, o1t 7 294 @%% ©3]7] 4t

= AelA HP—7F—H 2

Lo} o] Vs alvkAel

oI A AT 1 R AXY B Aol
i

ao &2 91 gloiH
1

Y
=2
ol



O X I —— HF AT

a3

o] TS el el ate] edpubolet St
9

=, 7P Sl o2 Adsha, el
LA A AR e o gk Adle] B
ok ozt QXS Rechd 1 S WEE

o, hA] ), ol Zolut ZHelA] o5t A
QX|sH= ohe BARS WsiEl A=, 2 s
AEE A 7 HFo] F9IR Fub, o] Eolut
7he AL, 1 wige] HEsh ol W 7b

AL 7)1Z8i)

il
i

s 740] o Lol FAjo|tt =, Al
1}7}/5, FAlo] g0 FHAl Al 03}‘”— Dl%‘

TFE U ARg Alglelt Aol

o, & 73]
0 4 120] o] Aol LA et 4
& BEHE AR dok s, 2efat g3l
912 Bolzt u), SR Me Heig 5 ook
e TR WERREE
A% olslel= Al 7H 37 A a7 R

SRR Sl 223

&5 74 }—’{ O|E ! 7}& =Y

Jha 712t |

—s o= g

s 83

HIS7ISdS 285 012 ¥ 7HMel AF o™ AzEt [EX: =m(1968) A4

A, o] A 7% T ol2e] F Hyo] &
2 091 79 AYL FI A= 7HES e
Aol YY) AFHe G Al 9
Aol glek. wheba] ARHOR A SAle] Bt
o[5S RHUE A4 A7} WA=
o B #7149l G477k Basfe B4, o] @
VA Bl YR HE AR AL ol8A 5

49 w}a} A

2l 41
A2 B ok A A% Tk

\-D

Mg Gazt o A WA, of Aol B4l
FA ) sl ZRHL el 0] 7HEE A
oh B Aol HAS FEsHs A0 5
A, 99, A 50) AR wele neh 8AE
of &4l S| W] ki Hjol, 12 H53)
£ Am0] ofel T Aol S HAJsle] 48417k

G4l FA7F v A= vt @
} 1)

Jolz o] A2



Balshto| 22 50 Y7 A1)
33} 9 Al ol AL S, BF, ol

She o BEET g W oozl FNE

7} 7§& ulAE (chasm marketing) o] 4] 41421 7]
9| 8715 of|Sohed 85t A AlA
AEFEY oA b}l uAY Tho|=aklo] F4
AAE A Fdl=dl FAZ o] 2o] 2o]al Q)r,

F, 38| AH<LT) o]y (Christensen & Raynor,

2013)¢] w2 §4l o2 A Filetitol B
7|1A ol 2o Agolal Sl 53], AE|Agley
dolule L] FAE M2 BPleR Wasal
elshs dald ER48e Aljtshet, F2Ads
I Floj 9] o] &gHe AT 2 Hdol

rlgHlo]Rof A 2rol= ZEEolth o] - E
A



k4

=
al=

SRR Sl 225

o

ot &g RBA (021), CIAE g, ofSA WET Q7N el F3H ), Retieved 02/21/2022
from https://www.korea. kt/news/visualNewsView, do?newsld=148894013

TS HEAR (2022). HEA] 20224 T)R|EY AlSA|E] WHE--310% Al SRe8djo|g & 2712A
dlole] 217] 27k A wloldsglo] 75 - AHHENENE 0. FHs FYLF, Reteved
02/21/2022 from https://www.korea.kt/news/policyNewsView. do?newsId=148898510

HE (2021). VR 7| 3= o] digh Wrs7|eF AIE Sl Aol T e Ee A=
RO FEO| 2T} HATIO| RS O|2H Erje FS T, 85 5365,

19A 022, 3. 29, TARHRAR S 28E7] Goel, WHZ| SO80)%. 07 o], Retrieved 5/15/2022
from http://www.ekoreanews. co ki/news/articleView, html 2idxno=56197

UAZ|EE A7)|H 1A, Retrieved 02/21/2022 from
https://www. nasmedia. co. kr/%digital-media-marketing-trend-forecasting/

Ursm(e] o} (2021). 202278 DIGITAL MEDIA & MARKETING TREND FORECASTING.

3] (2021, 7. 23). =W 719 HIRAE BAY 2RItk FofYE, Retrieved 2/8/2022 from
https://www.donga, com/news/Economy/article/all/20210722/108086741/1

2 (011, Frmleof Aol et SR IAMNM, P/ ¢E07 4, 88(5), 448~479.

HRIE, AW, s, A 2020). Aoldt AXAIA 7he) AAlse mg arek A SkaAke) o] 2stet
&3 HAUES SHCR. REEZTF 253), 1731,

&t (2009). gL ik AR 7843 AR el S8 318 Al miRle el it
AT Fer g BAAFRAS FHOR FFOIETH, 56, 379404,

emq, ARl (2005). AFHA)H FE o] AL AFUAIARA

LA (2021). HAE thAZA[R ] =g TR Bl 32209 "Feel the Rhythm of Korea & WFA|1L,
LCC A& 7fesict, #Zazpr&SHIA 141), 121~136,

5% (2016). ATV A=) iRt S5 Bl A YEFEES 162), 1457183,

ORI (2020). TATEARE] A4 AR} digt FFF DAl AR O] tigt XA ARE SHOR, #f5]7s)
7% 342), 119~143,

157, 523 2014). HAE 28 ARl Ay AL g eAEsE, 585), 206~232,

9L, A1, o157 (2015). HHtd A8TH= ARAR RS Bl AEANE: ojfeo] G mlRle 8.4l Ht
AT, FFIRAHTF], 203), 1128,

AP (1999). 2 AFL Ao ol E A Y.

o

5
puss)



226

YaPRASRT
&S, A (2021). 42} 4] EY AlTie] st} PR as I AIQE S S 25(1), 3149,

TRADLINX (2021). TjX[E g2 off vj=YA A& of| B=U7t. Marker Trend, Retrieved 02/21/2022 from

https://www. tradlinx. com/

Bailey, A. (2002). Fist philosophy: Fundamental problems and readings in philosophy, Orchard Park, NY:
Broadview Press.

Bonfadeli, H. (2002). The internet and knowledge gap: A theoretical and empirical investigation, European
Journal of Communication, 1A1), 65~84,

Castaflo, R., Sujan, M., Kacker, M., & Sujan, H. (2008). Managing consumer uncertainty in the adoption
of new products: Temporal distance and mental simulation. journal of Marketing Research, 45(3),
320~330.

Christensen, C. M., & Raynor, M, E, (2013). The innovator's solution: Creating and sustaining successful
growth, Boston, MA: Harvard Business Review Press.

Compaine, B. M, (1986). Information gaps: Myth or reality? Telecommunications Policy, 1X1), 5~12,

Cook, T. D., Appleton, H., Conner, R, F., Shaffer, A,, Tamkin, G., & Weber, S, J. (1975). Sesame street
revisited: A case study in evaluation research. New York: Russell Sage Foundation,

Eveland, W, P., & Scheufele, D. A. (2000). Connecting news media use with gaps in knowledge and participation,
Political Communication, 17, 215~237.

Fleming, L., & Sorenson, O, (2004). Science as a map in technological search, Strategic Management Journal,
25, 909~928,

Futrell, R., & Simi, P. (2004). Free spaces, collective identity, and the persistence of US white power activism,
Social Problems, 51(1), 16~42,

Hoeffler, S. (2003). Measuring preferences for really new products. Journal of Marketing Research, 404),
406~421,

Hsu, G., Hannan, M., T., & Kocak, O, (2009). Multiple category memberships in markets: An integrative
theory and two empirical tests. American Sociological Review, 74, 150~109,

Jenssen, A. T. (2012). Widening or closing the knowledge gap?: The role of TV and newspapers in changing
the distribution of political knowledge. Nordicom Review, 33(1), 19~30.

Joep, W. C., A., Frambach, R. T., & Bijmolt, T. H. A, (2011). Generalizations on consumer innovation adoption:

A meta-analysis on drivers of intention and behavior, Intemnational journal of Research in Marketing,

285(2), 134~144,



SR S 227

Kleijnen, M., Lee, N., & Wetzels, M, (2009). An exploration of consumer resistance to innovation and its

antecedents, Journal of Economic Psychology, 30(3), 1~14,

Kwak, N. (1999). Revisiting the knowledge gap hypothesis: Education, motivation, and media use.
Communication Research, 2K4), 385~413,

Lee, C. J. (2009). The role of internet engagement in the health knowledge gap. jourmal of Broadcasting
& Electronic Media, 53(3), 365~382.

Lin, C. A. (2001). Audience attributes, media supplementation, and likely online service adoption. Mass

Communication & Society, 41), 19~38,

Lin, N. (1976). Foundation of social research, New York: McGraw-Hill,

Mondak, J. J., & Anderson, M. R, (2004). The knowledge gap: A reexamination of gender-based differences
in political knowledge. Journal of Politics, 642), 492~512,

Moore, A. J. (2014). Crossing the chasm: Marketing and selling disruptive products to mainstream customers
(3rd ed ). New York, NY : HarperBusiness, an imprint of HarperCollins Publishers.

Negro, G., & Leung, M. D. (2013). Actual and perceptual effects of category spanning. Organization Science,
24, 684~090,

Nielsen, J., Mathiassen, L., & Newell, S. (2014). Theorization and translation in information technology
institutionalization: Evidence from Danish home care, MIS Quarterly, 381), 165~186,

Ostlund, L. E. (1974). Perceived innovation attributes as predictors of innovativeness. Journal of Consumer
Research, 1(2), 23~29,

Plouffe, C. R., Hulland, J. S., & Vandenbosch, M. (2001). Research report: Richness versus parsimony in
modeling technology adoption decisions: Understanding merchant adoption of smart card-based

payment system. Information Systems Research, 122), 208~222.

Popper, K, (1968). The logic of scientific discovery (3rd ed.). London: Hutchinson,

Ram, S, (1987). A model of innovation resistance, Advances in Consumer Research, 141), 208~212,

Ram, S., & Sheth, J. N. (1989). Consumer resistance to innovation: The marketing problem and its solutions.
Journal of Consumer Marketing, &2), 5~14.

Rogers, E. M, (1962), Diftusion of innovation, New York: Free Press,

Rogers, E. M. (2003). Diffusion of innovation (5th ed,). New York: Free Press, 7G4, 73U, 2 (o)
(2005). 78] B8k MG ARUA O B,

Rogers, E. M. (2004). A prospective and retrospective look at the diffusion model. Jjoumal of Health

Communication, 9, 13~19.



Schilling, M, A., & Green, E. (2011). Recombinant search and breakthrough idea generation: An analysis
of high impact papers in the social sciences. Research Policy, 40, 1321~1331.

Sheth, J. N. (1981). Psychology of innovation resistance: The less developed concept in diffusion research.
Research in Marketing, 43), 273~282.

Strang, D., & Meyer, J. W. (1993). Institutional conditions for diffusion. 7heory and Society, 2X4), 487~511.

Tichenor, P., Donohue, G., & Olisen, C. (1970). Mass media flow and differential growth in knowledge.
Public Opinion Quarterly, 34, 159~170.

Waeraas, A., & Nielsen, J. A, (2016). Translation theory ‘translated: Three perspectives on translation in
organizational research, International Journal of Management Reviews, 183), 236~270.

Wei, L. & Hindman, D, B, (2011). Does the digital divide matter more? Comparing the effects of new media
and old media use on the education-based knowledge gap. Mass Communication and Society, 142),

216~235.

Ed 20223039169/ =AY 1 2022W05918Y/ AFAY ¢ 202205920



SRSl 229

Abstract

Innovation Gap Hypothesis
Theoretical Integration of Diffusion of Innovation
Theory and Knowledge Gap Hypothesis

Junehyock Choi
Professor, Department of Media & Communication, Soonchunhyang University

Hyeyoung Kim
Visiting professor, Department of Public Relations & Advertising, Tongmyong University

This study aims to explore how numerous users can adopt and accept digital innovations including
digital information technology and content so the users can be equipped with digital capacities in
a rapidly changing digital arena. It also seeks to propose a research model that underpins the purpose
of the study. To this end, the concepts of diffusion of innovation theory and knowledge gap hypothesis
were integrated, and innovation gap hypothesis was proposed. The statement of the innovation gap
hypothesis is "acceptance of innovation affects the innovation gap,” and the concept of innovation
acceptance and innovation gap can be embodied as variables such as the speed at which innovation
is accepted and the amount of information on innovation by audiences.

In conclusion, the innovation gap hypothesis is valuable as fundamental research that helps realize
the rights of users to receive equal benefits by obtaining useful information via media, not experiencing

social discrimination in the digitalized society.

keywords: innovation gap hypothesis, diffusion of innovation theory, knowledge gap hypothesis,

innovation, acceptance of innovation



